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Biometrics Maintenance and Support Agreement 

Motorola, Inc., a Delaware corporate. ("Motorola- or "Seller"} OR Prtotrak International tarporated, a 
Motorola company ("Printrak" or "Safer"} having a pace of business at 1250 North Tustm Avenue, 
Anaheim, CaHtorrtia 92607 and Fairfax County ("Customer"), having a pace of business at 4100 Chain 
Bridge Road, Fairfax, VA 22030, enter into this Maintenance and Support Agreement ("Agreement"), 
pursuant to which Customer will purchase and Ssfef will sell the maintenance and support services as 
described below and In the attached exhibits. Seller and Customer may be referred to individually as 
•party" and collectively as 'parties.' 

For good ami valuable considerate, the parties agree as follows. 

Section 1 EXHIBITS 

The Exhtoite listed betow are incorporated into and made a part of this Agreement. In interpreting this 
Agreement and resolving any ambiguities, the main body ol this Agreement wfB take precedence over the 
Exhttts and any inconsistency between the exhibits wi be resolved In the order to which ttwy are listed 
below. 

Exhibit A Description ol Covered Products" 
Exhibit B "Support Plan" 
Exhibit C "Support-Plan Options and Pricing Worksheet" 
Exhibit D "Billable Rates' " 

Section 2 DEFINITIONS 

"Equipment" means the physical hardware purchased by Customer from Seller pursuant to a separate 
System Agreement and Software License Agreement dated the 29' of March 2Q06, 

"Motorola' means Motorola, Inc., a Delaware corporation. 

"Motorola Software" means Software that Motorola or Sailer owns. The term Includes Product Releases. 
Standard Releases, and Supplemental Releases. 

"Non-Matorola Software" means Software that a party other than Motorola or Seller owns. 

•Qpteal Technical Support Services" means fee-based technical support services that are not covered 
as part of the standard Technical Support Services, 

•Patch* means a specific change to the Software that does not require a Release. 

"Principal Period of Maintenance" or "PPM" means the specified days, and times during the days, that 
maintenance and support services will be provided under this Agreement The PPM selected by 
Customer is indicated to the Support Plan Options and Pricing Worksheet. 

"Printrak" means Prtntrak international Incorporated, a Motorola company. 

"Products" means the Equipment (if applicable as Indicated In the Description of Covered Protects) art 
Software provided by Seller. 

"Releases" means an Update or Upgrade to the Motorola Software and are characterized as 
"Supplemental Releases * 'Standard Releases," or "Product fle'eases." A "Supplemental Release" is 
defined as a minor release of Motorola Software that contains primarily error corrections to an existing 
Standard Release and may contain felted improvements that do not affect the overall structure of the 
Motorola Software. Depending on Customer's specific configuration, a Supplemental Release mightnert 
be applicable. Supplemental Releases are identified by the third digit of the three-digit release number, 

MtSA, IreUtfibls 12.13.06 
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shown here as underlined: '1.2.jr. A ^Standard Release" is defined as a major release of Motorola 
Software that contains product enhancements and improvements, such us new databases, modilcaliertg 
to databases, or new servers. A Standard Release may involve file and database conversions, System 
configuration changes, hardware changes, additional training, on-site installation, and System downtime. 
Standard Releases are Identified by the second digit of lbs three-digit release number, shown here as 
underlined: "f 2-3". A -Product Release* Is defined as a maiar release of Motorola Software considered 
to be the next generation of an existing product or a new product offering, Product Releases are 
Certified by the first digit of the three-digit release number, shown here as underlined: if a 
question arises as to whether a Product offering is a Standard Release or a Product Release, Motorola's 
opinion win prevail, provided that Motorola treats the Product offering as a new Product or feature lor its 
end user customers generally 

•Residual Error" means a software malfunction or a programming, coding, or syntax error that causes toe 
Software to fa# to conform to the Specifications, 

•Services" means those maintenance and support services deserted in toe Support Plan and provided 
wider this Agreement. 

"Software" means the Motorola Software and Non-Motorola Software that Is furnished with toe System or 
Equipment 

"Specifications' means toe design, form, tactteialify, or performance requirements described in 
published descriptions of too Software, and if also applicable, to amy morSficafions to the published 
specifications as expressly agreed to in writing by toe parties. 

-Standard Business Day" means Monday through Friday. 8:00 a.m. to 5:00 p.m. local lima, excluding 
established Motorola hofidayS-

•Slandard Business Hour' means a sixty (80) minute period of time within a Standard Business Oayfs). 

"Start Date" means the date upon which tote Agreement begins. The Start Date is specified in the 
Support Plan Options and Pricing Worksheet. 

•System" means toe Products and services provided by Seller as a system as more fully described in toe 
Technical and Implementation Documents attached as exhibits to a System Agreement between 
Customer and Belter (or Motorola}. 

Technical Support Services' means the remote telephonic support provided by Seller on a standard and 
centralized basis concerning toe Products, including diagnostic services and trditoteshooting to assist 
Customer in ascertaining the nature of a problem being experienced by i» Customer, minor assistance 
concerning toe use of the Software (including advising or assisting the Customer in attempting 
data/database recovery, database set up, c'ient-server advice), and assistance or advice on installation of 
Releases provided under this Agreement 

Update' means a Supplemental Release or a Standard Release. 

Upgrade" means a Product Release. 

Section 3 SCOPE AND TERM OF SERVICES 

3.1. In accordance with toe previsions of this Agreement and in consideration of the payment by 
Customer el the price far toe Services, Setter wi provide to Customer the Services In accordance with 
Customer's selections as indicated in toe Support Plan Options and Pricing Worksheet, and such 
Services will apply only to the Products described In toe Description of Covered Products. 

HBSAart̂ xttbllB 12.13,06 
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3 2 Unless tee Support Plan Options and Pricing Worksheet expressly provides to ft* contrary, tee 
tent, of this AgreemeSfe one (1)V beginning on the Start Date. This Snr,ualm t̂e—and 
support period will automatically renew upon the anniversary date far successive one 0) ̂ fr P°̂  uP 
to5yerus unless tether party notifies the other of to intention to not renew the ̂ en t̂jto whole V 
part) not teas than thirty {30) days before the anniversary date or this Agreement is terminated for default 
by a party. 

3 3 This Agreement covers alt copies of the specified Software listed in the Description of Covered 
Products that are licensed by Seller to Customer. IIthe price for Services is based upon aĵ r urt* tee, 
such price will be calculated on the total number of units of the Software that tee licensed to Cusloreeras 
of the beginning of the annual maintenance and support period. If, during an ̂ al mabTterarxse and 
support period. Customer acquires additional units ot the Software that is covered by thte Agreement, tee 
S5 for mastlenanee and support services for tare tefdional units ** S S 
totel iteee either (D if and whan the annual muntenanw and support period is renewed or (Kj 
immediately when Customer acquires the additional unite, as Motorola determines. Seller may adjust tee 
ortoe of the maintenance and support services effective as of a renewal if it provides to Customer noto 
of the price adjustment at least forty-five (45) days before the expiration of the annual maintenance and 
suwort period. If Customer notifies Seler of its intention not to renew this Agreement as permitted by 
Section 3.2 and later wishes to reinstate this Agreement, ft may do so with Sellers consent provided (a) 
Customer pays to Seller the amount teat it would have paid if Customer had Kept this Agreement our • 
(b) Customer ensures that all applicable Equipment is in good operatingcofidtltons atJj*8'™ 
reinstatement and (c) alt copies of the specified Software listed to the Description of Covered Products 
are covered. 

3 4 When Safer performs Services at the location of installed Products, Customer agrees to provide 
to Sailer at no charge a non-hazardous environment for work wite shelter, heat, light, and power, and 5 lifts to Ss to foe covered Products. Customer w« provide «rmafen P^njngtothe 
hardware and software with which the Products am interfacing to enable Seller to perform its oWgstfons 
under this Agreement 

3.5. All Customer requests for covered Services will be made initially with tee call intake cantor 
Identified in the Support Plan Options and Pricing Worksheet, 

3.6, Setter wit! provide to Customer Technical Support Sendees and Releases as follows'. 

3.6.1. Seller will provide unBmltad Technical Support Services and correction of Residual Errors 
during tee PPM in accordance with foe exhibits. The level of Technical Support depends won tee 
Customer's selection as indicated In the Support Ban Options ami Pricing Worksheet, Any Tetensaal 
Support Services that are performed by Seller outside the contracted PPM and any Residual Error 
corrections that we outside tee scope shall be b#ed at tee then current hourly rates. Technical Support 
Services will be to investigate specifics about tee functioning el covered Products to determine whether 
there is a delect in the Product and will not be used to ieu of training an the covered Products. 

. 3.6.2. Unless ofoerwisa stated in paragraph 3.6,3 or if the Support Plan Options and Pricing 
Worksheet expressly provides to tee contrary, Seller will provide todatomer without ̂ ionalltoense 
fees an available Supplemental or Standard Release after receipt of a ** 
Customer must pay for any installation or other services and any necessary Equipment or third party 
software provided by Sailer in connection with such Supplemental or Standard Release. Any services wSI 
be performed in accordance with a mutually speed schedule, 

3.6.3 Setter will provide to Customer an available Product Release alter receipt of a request 
from Customer, but Customer must pay for all additional Beense fees, any installation or other services, 
and any necessary Equipment provided by Seller In connection with such Product Release, Any services 
wll be performed in accordance with a mutually agreed schedule. 

M&SA, Hcl evHiUte 1SM.1.C6 PaqoS 
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3.6.5, Seller does not warrant -that a Release wilt meet Customer's particular requirement, 
operate in the combinations that Customer wffi select tor use, be uninterrupted or error-tree, be backward 
compatible, or that all errors will be corrected. Full compatibility of s Release with the capacities and 
functions of earlier versions of the Software may not be technically feasible. If it is technically feasible, 
services to integrate these capabilities and functions to the updated or upgraded version of the Software 
may be purchased at Customer's request on a fine and materials baste at Salter's then current rates for 
professional services. 

3.6.6. Seller's responsibilities under this Agreement to provide Technical Support Services shal 
be limited to the current Standard Release plus the two (2) prior Standard Releases (coiectively referred 
to in this section as "Covered Standard Releases.'}. Notwithstanding (he preceding sentence. Seller will 
provide Technical Support Services for a Severity Level 1 or 2 error concerning a Standard Release thai 
precedes the Covered Standard Meases unless such error has been corrected by a Covered Standard 
Release (in which case Customer shall install the Standard Rofoase that fixes the reported error or 
terminate tois Agreement as to the applicable Software). 

3.7, The maintenance and support Services described In this Agreement are the only covered 
services. Unless Optional Technical Support Services are purchased, these Services specifically exclude 
and Seller shall not be responsible for: 

3.7.1. Any service work required due to incorrect or faulty operational concStions. Including but 
net limited to Equipment not connected directly to an atatflc surge protector, or not properly maintained 
in accordance with the manufacturer's guidelines. 

3X2. The repair or repiacemenrol Products or parts resulting frBm failure of the Customer's 
facilities, Customer's personal property andfor devices connected to the System (or interconnected So 
devices) whether or not installed by Seller's representatives, 

3 7.3. The repair or replacement of Equipment that has become defective or damaged duo to 
physical or chemical misuse or abuse, Customer's negligence, or from causes such as Sghtnlng, power 
surges, CNT Ifqtfkfe 

3 7.4. Any transmission medium, such as telephone lines, computer networks, or fte worldwide 
web, or for Equipment malfunction caused by such transmission medium. 

3.7.5. Accessories, custom or Special Producls; modified unte; or modified Software. 

3.7.6. The repair or replacement of parts resulting tram the tampering by persons unauthorized 
by Seller or the failure of the System due to extraordinary uses, 

3.7.7. Operation artdtor functionality ol Customer's personal property, equipment and/or 
peripherals and any appfcaiton software not provided by Sefisr. 

3.7.8. Services for arty replacement of Producls or parts directly related to tie removal, 
relocation, or reinstallation of the System or any System component, 

37.9, Services to diagnose technical issues caused by tho installation of unauthorized 
components or misuse of the System. 

3.7.10 Services to diagnose malfunctions or inoperaWHy of the Software caused by changes, 
additions, enhancements, or modifications in the Customer's platform or In the Software. 

3X11 Services to correct errors found to be caused by Customer-supplied data machines, or 
operator failure. • 

3.7.12. Operational supplies, induing but not limited to, printer paper, printer ribbons, toner, 
photographic paper, magnetic tapes and any supplies in addition to that delivered with the System; 
battery reptaesmemt for uninterruptible power supply (UPS): office furnitore including chairs or 
workstations. 

3.7.13. Third-party software unless specifically listed on the Description of Covered Products. 

M5SA. inccrtiiOts 12.13 05 
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3,7,14. Support of any interfaces) beyond Seller-provided port or cable, or any services that are 
rtocBssary N*S"eo third party hardware, software or supplies fafi to conform to the specifications 
concerning the Products. 

3.7. J 5. Services related to customer's failure to back op its data or failure to use ar. UPS system 
to protect against power interruptions. 

3.7,16, Any design consultation such as, but not limited to, configuration analysis, consultation 
with Customer's third-party providers), and System analysis for modifications or Upgrades or Updates 
which are not directly related to a Residual Error report. 

3-8. The Customer hereby agrees to: 

3.8.1. Maintain any and ail electrical and physical environments in accordance with the System 
manufacturer's specifications. 

3.8.2. Provide standard industry precautions (e.g. back-up files) ensuring database security, per 
Seller's recommended backup procedures which we made available upon request by Customer. 

3.8.3. Ensure System accessibility, which includes physical access to buildings as well as remote 
electronic access. Remote access can be stipulated and scheduled with customer; however, remote 
aTffS« is required and wilt not be substituted with on-site visits if access is not allowed cr available. 

3.8.4. Appoint one or more qualified employees to perform System Administration duties. 
Including acting as a primary point of contact to Seller's Customer Support organization for reporting and 
verifying problems, and performing System backup. At least one member of the System A£ninlstratora 
group should have completed Seller's End-User training and System Administrator training (if available). 
The combined skills of this System Administrators group should include proficiency with: the Producfe, the 
system platform upon which She Products operate, the operating system, database administration, 
network capabilities such as backing up, updating, adding, and deleting System and user totonrrato. and 
toe client server and stand akma personal computer hardware, The System Administrator shai follow 
the Residual Error reporting process deserted herein and make ail reasonable efforts to dupficate and 
verify problems and assign a Severity Level according to definitions provided herein. Customer agrees to 
use reasonable efforts to ensure that all problems are reported and verified by toe System Administrator 
before reporting them to Seller. Customer shail assist Salter in determining that errors are not toe product 
of the operation of an externa! system, data finks between system, or network administration issues. II a 
Severity Level I or 2 Residual Error occurs, any Customer representative may contact Salter's Customer 
Support Center by telephone, but toe System Administrator must fotow up with Seller's Customer 
Support as soon as practical thereafter, 

3.3, In performing repairs under this Agreement. Seller may use parte that are not newly 
manufactured but which are warranted to be equivalent to new in performance. Parte replaced by Seller 
shall become Seller's property. 

3.10 Customer shall permit am cooperate with toiler so feat Seller may periodically conduct audits of 
Customer's records and operations pertinent to the Services, Producfe, and usage of application arid data 
baso management software. If the results el any such audit indicate that price has been understated, 
Salter may correct the price and immediately Invoice Custom# for the difference (as well as any unpaid 
but owing license fees). Seller w» limit the number of audits to no more than one (1) pet year except 
Seller may conduct quarterly aurfits if a prior audi! indicated the price ted been understated, 

3.11, Customer replacement, upgrade, or modification of equipment, hardware, or software that 
interfaces wife toe covered Products shall be subject to adjustment of the price for the Services to Ihe 
appropriate current price for (he new configuration. 

MSSA, ttcUXttas 12.18.06 
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3.12 Customer shal agree not to attempt or apply any updates), alterations), or changers) to the 
database software without the prior approval of toe Setter. -

Section 4. RIGHT TO SUBCONTRACT AND ASSIGN 

Seller may assign Its rights and obligations under this Agreement and may subcontract any portion of 
Seller's performance called for by this Agreement, 

Section S. PRICING, PAYMENT AND TERMS 

6.1 Prices in United States dollars are shown in the Support Plan Options and Pricing Worksheet 
Unless tots exhibit expressly provides to the contrary, the price Is payable annually in advance. Seller will 
provide to Customer an invoice, and Customer will make payments to Safer within twenty (20) days after 
the data of each Invoice, During the term of this Agreement, Customer wil make payments when due in 
the term of a check, cashier's check, or wire transfer drawn on a United States financial institution. 

S J if Customer requests, Seller may provide services outside toe scop of this Agreement or after 
the termination or expiration of this Agreement and Customer agrees to pay for those services. These 
terms and conditions and the prices in effect at the time such services are rendered will apply to those 
sendees, 

5.4 - Prjcefe) are exclusive of arty duties, expert or customs fees, including any other similar 
assessments Imposed upon Seller. If such charges are imposed upon Seller, Customer shall 
reimburse Setter upon receipt of proper documentation of such assessments. H is hereby 
acknowledged that Fairfax County Is a political subdivision of toe Commonwealth of Virginia and 
is thereby exempt from taxation. 

5.5 This Agreement shall be deemed binding only after funding appropriation and program approval 
has been granted by the Fairfax County Board of Supervisors, in the event that the Fairfax 
County Board of Supervisors does not grant necessary funding appropriation/program approval, 
then this Agreement is terminated, effective duty 1 of toe fiscal year for which such approvals 
have been denied. 

Sections. LIMITATION OF LIABILITY 

Except fot intellectual property Infringements, property damage, personal Injury or death, Seller's 
(including any of Ks affiliated companies) total liability arising from this Agreement will be limited 
to the direct damages recoverable under law, but not to exceed the price of the maintenance and 
support services being provided tor one (1) year under this Agreement, ALTHOUGH THE PARTES 
ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT 
SELLER {INCLUDING ANY OF ITS AFFILIATED COMPANIES) WILL NOT BE LIABLE FOR ANY 
COMMERCIAL LOSS? INCONVENIENCE; ; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR 
CONSEQUENTIAL DAMAGES M AMY WAY RELATED TO OR ARISING FROM THIS AGREEMENT, 
TOE SALE OR USE OF TOE SYSTEM, EQUIPMENT OH SOFTWARE, OR THE PERFORMANCE OF 
SERVICES BY SELLER PURSUANT TO THIS AGREEMENT. This limitation of Bablitty will survive 
the expiration or termination of this Agreement. No action tor breach of this Agreement or 
otherwise relating to the transactions contemplated by this Agreement may be brought more than 
one (1) yea* after the accrual of such cause of action, except for money due upon an open 
account. 

Section 7. DEFAULT/TERMINATION 

7.1. If Motorola breaches a materia! obligation under this Agreement (unless Customer or a Force 
Majeure causes such Mure of performance), Customer may consWer Motorola to be in default If 

MSSA. inieiMBta 12.13.06 
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Customer assarts a default, II wil give Motorola written and detailed notice of the default. Motorola «# 
have thirty {30} days thereafter giber to dispute the assertion or provide a written plan to cure toe default 
that Is acceptable to Customer. If Motorola provides a aire plan, I will begin implementing the curs plait 
immediately after receipt of Customer's approval of the plan. 

7.2 Any dispute concerning a question of fact as a result of a contract with the County which is no? 
disposed of by agreement shall be decided by the County Purchasing Agent, who shall reduce his 
decision to writing and mail or otherwise forward a copy to the contractor within 30 days. The decision of 
the County Purchasing Agent shaft to final and conclusive unless the contractor appeals within si* 
months of the date of the final written decision by instituting legal action as provided in the Code of 
Virginia- A contractor may not institute legal action, prior to receipt of the County's decision on toe claim, 
unless the County fate to render such derision within toe time specified. 
7.3 Contractual claims, whether for money or ether relief, shall be submitted to writing no later than 
60 days after final payment; however, written notice of toe contractor̂  Intention to file such claim shaft 
have been given at the time of the oeeijrraoco or beginning of the work upon which the claim is based. 
The contractor may be required to submit an invoice for final payment within a certain time after 
completion and acceptance of the work or acceptance of the goods. Pendency of claims shall not delay 
payment of amounts agreed due in toe final payment. 

7.4. Upon toe expiration or earlier termination of this Agreement, Customer and Seller shall 
immediately deliver to the other Party, as toe disclosing Party, all ComfldeniaS Information of toe other, 
including ail copies thereof, which the other Party previously provided to It in furtherance of tots 
Agreement. All confidential and proprietary information shall be marked as proprietary and 
confidential in accordance with the Virginia Freedom of Information Act. ConlidentiaJ information 
shall include; {a) .proprietary materials and information regarding technical plans; (b) any and all other 
information, of whatever type and in whatever medium including data, developments, trade secrets and 
improvements, thai is disclosed by Seder to Customer In connection with this Agreement; (c) all 
geographic Information system, address, telephone, or like records and data provided by Customer to 
Seller in connectfon with this Agreement that is required by low to be hsfct confidential. 

Section 8. GENERAL TERMS AND CONDITIONS 

0,1. Notices required under this Agreement to be given by one party to toe Either must be In writing 
and either delivered In person or sent to the address shown below by certified mail, return receipt 
requested and postage prepaid (or by a recognized courier service), or by facsimile with correct 
answerback received, and shall be effective upon receipt. • 

Customer: Fairfax County Seller: Motorola, Inc. 

8.2. Neither party vtfll be liable tor its non-performance or delayed performance if caused by an event, 
circumstance, or act ol a third parly that is beyond such party's reasonable control. 

8.3. Failure or delay by either party to exercise any right or power under this Agreement will not 
operate as a waive* of such right or power. For a waiver to be effective, it must be in writing signed by 
the waiving party. An effective waiver of a right or power shall not be construed as either a future or 
oorrtinuing waver of that same right or power, or toe waver of any other right or power. 

8.4. Customer may rot assign any of its rights under this Agreement without Motorola's prior written 
consent. 

Attn: Lt. Vinca Bvrd 
4100 Chain Bridge Road 
Fairfax. VA 22030 

Attn: Contracts Administmftsri Representative 
1250 North Tustin Avenue 
Anaheim, California 32807 
Fax: 714-237-0050 

W.&SA, Jnctsxhlbte 1213,06 
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8.5, This Agreement, including the exhibits, constitutes the entire agreement of the partes regarding 
tfie covered maintenance and support services and supersedes all prior and concurrent agreements and 
understandings, whether written or oral, related to the services performed. Neither this Agreement nor 
tee Exhibits may not be altered, amended, or modified except by a written agreement signed by 
authorized representatives of both parties. Customer agrees to reference Ibis Agreement on ail 
purchase orders issued in furtherance of this Agreement Neither party will be bound by any terms 
contained in Customer's purchase orders, acknowledgements. 

6.6, This Agreement will be governed by the tews of tee Commonwealth of Virginia. 

Section 9. CERTIFICATION DISCLAIMER 

Seller specifically disclaims ail certifications regarding tee manner in which Seller conducts its business or 
performs Its obligations under this Agreement, unless such certifications have been expressly accepted 
and signed by an authorized signatory of Seller. 

Section 10. COMPLIANCE WITH APPLICABLE LAWS 

The Partes shall at all times comply with at applicable reguJafions, licenses and orders of their respective 
countries relating to or in any way affecting this Agreement and the performance by the Partes of toe 
Agreement. Each Party, at its own expense, shall obtain any approval or permit required in tee 
performance of its obligations. Neither Seler nor any of its employees is art agent or representative of 
Cys$0fti€f- " 

IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the day and 
year first written above. 

Seller. Motorola, Inc. Customer: Fairfax County 

Name; Michael A, Barber 

Tide: Technical Support Operations TBs- Director/County Purchasing agent 

Date:. 
FEB 5 2003 

M&SA, ind exhibrts 12.13.0S 
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Exhibi t A DESCRIPTION OP COVERED PRODUCTS 

MAINTENANCE AND SUPPORT AGREEMENT NO. 001378-006 
CUSTOMER; Fairfax County ____ 

The following table lists the Products under maintenance coverage: 

Fairfax Cautrtv, VA Contract T44D ' 
•A -lim 1 • 1' - 306872 i 
^AiAiuat Meintenence axSAnnuMIMitarfanca 

..Product - „ ~L£5s® nutate • :; Software , ; .'-.tta&Hwa -

AF® . .  ~ • '  

AMPS [TPAJPaim) 6 $5636 $52,704 15,981 $55,339 
PDC/BDC 2 $368 $0 £336 $0 
Backup Server % $144 $0 $151 $0 
AOSAVFMSenar i $5,512 £27.450 $5,780 $23,823 
AMC Server 1 sw $5,490 £462 $5,765 
EM Server t St 44 $6,400 $151 $5,765 
DESTtPS Server t $338 $10,9% $386 £11.529 
AjstialtorVGSM Servers 2 $536 $10,980 $563 $11,529 
LetentStaBorv Database t WHS 17,470 $2,127 $7,844 
MrJtorfntStafen 6 $12,166 $55,620 $12,754 $a,iot 
Review Stalkvt " 17 ~ SD set 200 ' SO $54,260 
19 LSS-R, 6 LSS-P. 2 LSS-ID 27 $48,044 $42930 $50,44# $45,077 
Double-sided TenprH Card Printer a , 11,040 So $1,092 $0 
•Mygahot .. _ -1- <- \ 
Vusaqe Invesbgabvs Brovrsars (SW OnVl 40 I »l $132,246 SO $138,556 

itotsi ~-,y f-i; 
Jr. 1 $76,474 j $412,560 $80,298 $433,180 

Oraitd Total " "* 3? fSHf " '.$489,034 .v2 " , - . $51^435 

Washington Metro P0, DC Contract 1442 <L\Li ymn Year 2 . : 
9x5AnnuelM, iMtnanca Sll̂ ntt8|«a(ii«r®yse - -

-Product - •- ''<£ • <K !=% -lr -• Riniware . iAjgtSatoe • hwSofttififiJS 

Arts ' • ... "• -i "ri ^ ,  -  _  
r 1 ' ̂  t "* 

AMPs (TP/LTPSST.J 9 $12,120 $184,464 $12,72# $193,687 
PDGfiOC 2 $36# $0 $385 £0 
A0S/WFM Server i $5,512 £27,450 S5J8B $23,323 
AMC Server t $440 $5,490 £462 $3,754 
CPi Server 1 $592 £5,490 £202 $6,764 
EM Server i $144 $5,490 $151 $3,764 
DESv'DPS Server i $363 $10,980 Hit $11,529 
Appica'JorvESh! Servers 2 $536 $10980 £563 £11,529 
MbOrprin! StaBon 4 $8,104 837,080 $&SM 138,934 
Review Station 22 SO $79,200 $0 $63,160 
18 LSS-R, 3 LSS-P, £ 2 LSS-tD 23 $43,096 $33,052 $45,251 $33,955 
Ftanerorird Card Praters 7 $630 $0 $862 SO 

t t u e a h o t  -  -  . . . . . .  
Vdsarje Invesaqasva B-owsers (SW OnV) 25 so $82,654 $0 $88,W 

.TTrdtsI $71510 $497,330 IIIM® 
|(&afld-Tbfal ' I 4SS 

•, -J OF'YW-'N- -• '—XV 
lillliftilBiwi > S--7-

MaSA&flilbltA PageB war. 12.13.CB 
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' Annua! Users' Conference • 
Agency . ©O' 
Washington Metro PD, DC 5 
Fairfax County Police Department 3 
Fairfax County Sheriffs Department 3 
Loudoun County 1 
Arlington 1 
Prince WWtem County 1 
Alexandria 1 

T-Sal - • _ 15 
1SUC per Year Maintenance Cost $39,750 

[ imt i v > - . , . Y«ar2 P -,-V / .. .. 
I 9x5 Antvuef Maintenance ' . ... • 9x5 Anrual Maintenance , 
I FsslaiCoiaistv.VA Contract 1440 ! $489,034 Fairfax County. VA Gor4rsct 1440 $513,486 

("Washington Metro °D, DC Contract 1442 $558,840 VtesMrrtftt Mstw PC. DC Contract 1442 $586,782 

"SUCtorYrt S397® 15UCforYr2 139750 
[cntnitsi'al $1-,0S7;S24: Crajtd To'pl , .A. , m 

^7L ftidrtefaeuu-tol'k - - 30Wpiu[TBple(«iui)i/>t!(8& •"* - imo-mM 

1 A£is:«!G'MdIroUl : w&m- ABtutfedfitSntf Total. ~ -

™ 1 iimm 1 

M9&A,Er4libitA PagsS voe. 12.13.06 
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MAINTENANCE AND SUPPORT AGREEMENT NO. D01378-006 
" Exhibit B SUPPORT PLAN 

This Support Hart Is a Statement of Work that provides a description of the support to be performed. 

1 Services Provided, The Services provided are based on the Severity Levels as defined herein, 
Each Severity Level defines tie actions that will be taken by Seller for Response Time, Target Resolution 
Time, and Resolution Procedure tor reported errors, Because of the urgency involved, Response Tmes 
for Severity Levels t and 2 are based upon voice contact by Customer, as opposed to wotten contact by 
facsimile or letter. Resolution Procedures are based upon Setter's procedures lor Service as described 
below. 

1 Total System Failure - occurs when the System is 
not functioning and there is no workaround; such 
as a Central Server is down or when the workflow 
of an entire aoencv is not functionina. 

Telephone response 
within 1 hour of Initial 
voice rwSfeafcn 

Resolve within 24 
hours of Initial 
notification 

2 Critical Failure - Critical process failure occurs 
when a crucial Siemens in the System that does not 
oroMbtt continuance of basic operations is not 
functioning and there is usually no suitable work
around. Note that this may not be applicable to 
nierwitent problems, " 

Telephone response 
within 3 Standard 
Business Hours of 
initial vote® 
-o'ifeaitrxi 

Resolve within 7 
Standard 
Business Days of 
initial notification 

3 Son-Critical Failure - Non-Qriisai part dr 
component failure occurs when a System 
component is not functioning, but the System is still 
useable for its intended purpose, or there is a 
reasonable workaround. 

Telephone response 
wWn 6 Stamford 
Business Hours of 
dial notification 

Resctve wilnin 
130 days in a 
Seller-determined 
Patch or 
Release. 

4 1 rsconvenience - Art inconvenience occurs when 
System causes a minor disruption in the way tasks 
are performed tat does not stop workflow. 

Telephone response 
within 2 Standard 
Justness Days of 
rattel notification 

At Seller's 
iserettan, may 
ae in a future 
Release. 

5 Customer request tar an enhancement to System 
tonct tonality is too responsibility of Setter's Product 
Management. 

Determine!} by 
Seller's Product 
Management. 

if accepted by 
Seller's Product 
Management, a 
release date will 
be provided with 
s fee schedule, 
when 
aooropriate. 

1.1 flaaprfina a Problem. Customer shall assign an Initial Severity Level tor each error reported, 
either verbally Of In writing, based upon the definitions listed above. Because of the urgency involved, 
Severity Level 1 or 2 problems must be reported verba By to the Seller's call intake center. Seller will 
notify the Customer if Setter makes any changes In Severity Leva! (up or down) of any Customer-reported 
problem. 
1.2 firtfar R«smransa, Seller will use best efforts to provide Customer with a resolution within the 
appropriate Target Resolution Time and in accordance with the assigned Seventy Level when Customer 
allows timely access to the System and Setter diagnostics indicate that a Residual Error is present in toe 
Software. Target Resolution Times may not apply if an error cannot be reproduced on a regular basis en 
either Seller's or Customer's Systems. Should Customer report an error that Setter cannot reproduce, 
Setter may enable a detail error capture/logging process to monitor the System. If Setter is unable to 
correct the reported Residual Error within the specified Target Resolution Turn®, Seller will escalate its 
procedure and assign such personnel or designee to correct such Residual Error promptly. Should 
Seller, in its sole discretion, determine thai such Residual Error is not present in its Release. Seller will 
verily: (a) the Software operates in conformity to the System Specifications, $>} the Software Is being 
used to a manner for which ii was intended or designed, and (e) toe Software is used only with approved 

MSSA. ExhMlB Page :0 ver. 12.13.06 
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hardware or software. The Target Resolution rime shall not commence until such time as fee verification 
procedures are completed, 

1.3 Frror Correction Status Report. Seller will provide verbal status reports on Severity Level 1 and 2 
Residual Errors. Written status reports on outstanding Residua! Errors will be provided to System 
Administrator on a monthly basis. 

2. Customer Responsibility. ' 

2.1 Customer Is responsible for running any Installed anti-virus software. ' 

2.2 Operating System fOS't Degrades. Unless otherwise staled herein, Customer is responsible for 
any OS upgrades to its System, Before Installing any OS upgrade, Customer should contact Seller to 
verify that a given OS upgrade is appropriate. 

3- Setter Responsibility. 

3.1 Antf-yinis software. At Customer's request, Seller wil. make every reasonable effort ta test and 
verify specific anti-virus, anti-worm, or anti-hacker patches against a replication of Customer's application. 
Seller w:lt respond to any reported problem as an escalated support cal. 

3.2 Customer Notifications. Setter shatl provide access to {a) Field Changes; (b) Customer Alert 
Bulletins; and (c) hardware and firmware updates, as released and if applicable, 

3.3 Account Reviews. Setter shall provide annual account reviews to Include (a) service • 
history of site; (b) downtime analysis; and (c) servfee trend analysis. 

3.4 Remote installation. At Customer's request, Seller will provide remote InstaBation advice 
or assistance for Updates. 
3.5 Software Release CompatfcHttv. At Customer's request Seler wilt provide: (a) current fist of 
compatible hardware operating system releases, if applicable; and {b} a lis! of Setter's Software 
Supplemental or Standard Releases . 

3.6 On-site correction. Unless otherwise stated herein, all suspected Ftesidual Errors will be 
investigated and corrected from Salter's facilities. Setter shaft decide whether on-site correction of arty 
Residual Error is required and w«f take appropriate action. 

4, ComnliancB ta Local. County. State and/or Federal Mandated Changes, (Applies to Software 
and interfaces to moss Products) Unless otherwise stated herein, compliance to local, county, state 
and/or federally mandated changes, including but not limited to IBR, UCR, ECARS, NCIC and state 
interfaces are not part ol the covered Services. 

(The below fisted terns are applicable gnk when fee Maintenance and Support Agreement includes (a) 
Equipment which is shown on the Description of Covered Products, Exhibit A to the Maintenance,) 

5. On-site Product Technical Support Services. Seller shall furnish labor and parts required due to 
normal wear to restore the Equipment to good operating comfition. 

5.1 Seller Response. Seller will provide telephone and on-site response to Central Site, defined as fee 
Customer's primary data processing facility, and Remote Site, defined as any site outside the Central 
Site, as shown in Support Ran Options and Pricing Worksheet. 

5.2 At Customer's request, Seller shall provide continuous effort to repair a reported problem beyond fee 
PPM. Provided Customer gives Seller access to the Equipment before the end of the PPM, Seller shall 
extend a two (2) hour grace period beyond PPM at no charge. Following this grace period, any additional 
on-site labor support shall be invoiced on a time ard material basis at Salter's then current rates for 
professional services. 

MiSA, Exhibit B Rwefi wr, 12.1S.ffl5 
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Maintenance ant! Support Agreement p OQ137»OQS 
New Term Effective start 

Exhibit C 
SUPPORT PLAN OPTIONS AND PRICING WORKSHEET 

AN AAATUM ^ 

CUSTOMER; 
Address (1): 
Address {2}; 
crry. STATE, ZIP CODE 
CONTACT NAME: 
CONTACT TITLE 
TELEPHONE: 
EtnaM: 

For 

April 1,2009 
"fiijrfB* ©otiiijy" 
Police Department 
< 100 Chain Bridge Road 
Fairfax, VA 22030 
Vine* Byrd 
Lieutenant 
(703)246-2057 
viricBiiOTlC#fairla)ecoOTlyiiiDv 

trnsm REV2 

I BILLING AGENCY: 
Address (1): 
Address /2i* 
CITY, STATE. ZIP CODE: 
CONTACT NAME: 
CONTACT TITLE 
TELEPHONE: 
Email: 

Jarre 30,2010 

County of Fairfax, Department ol ~ 
Purchasing & Supply Management 
12002 Government Center PSswy. Ste. 427 
Fairfax, VA 22335-0013 
Ron Hull 
Purchasing Supervisor 
(7D3J324-327S 
www-faHaxsowtV-aovi'̂ isrri 

,T8e»ag '̂sssiiS3ssr"sr5S£;g '̂̂ w5ŝ a '̂gTffi5gt̂  -
STANDARD SUPPORT" 

Advantage - Software Support 
8 am - 5 sun, Monday to Friday PPM 
Unlimited Tetoptans Siflport 
Remote DlaWn Analysts 
SUflFfemefflrt Ma®® ft Updates 
Sterafesd Releases ft Updates 
AnamMieCall EsoalaBan 
Ateoas to Utoiorste Supper? Wafasts 
Soliware Gusteier Alert fiudefins 
Tetesteins fiMponss: 2 y»r 
Year 1WA Metro PD (E«: 4I1«8-6«MM) 
Year 1 Fahta* Co(E«; 7/1i68-6aa<09) 
Year SWA MeJroPD ft Fairfax Co 
(Eff: 7nm%mnty 

UPLIFTS 
• ftoeasaPPMto 

O Increase Response Time to _ 

187,330.00 
412,560.00 
944,884.00 

SOFTWARE SUPPORT TOTAL t 1AM.774 
OTHER AVAILABLE OPTIONS' 

rwrdinm SuffifiQif 
8 tun, - 5 p.m. Mondsy-Frsfery PPM 
Next day PPM On-site Response 
Prwta Repair 
Defective Parts fteptasemwl 
Eseafstion Support 
Hwtfwam Vendor Uaison 
Eudbrawe toeniwy Data Lfenagewsnt 
Hardware Service Reporting 
Hardware Crammer AIM BuMre 
Yew 1 WA Metro PO (Elf: WlrOS-atWMOS) $ 35,755.00 
Year 1 Fairfax Co (Eff: 7rf«06,>KWS) $ ""̂ ".237.00 
Year2WAft̂ B.P0&MriaaeCe $ "77,632,00" 
(Eff: 7/1A)94r3B10} 

Parts Support 
Pads iMwed S Shared Next ftislnes Day 
Pans Cralcmsr Alert Buttons 
S^^nrnmprnkN^thetomtm^tehmMsreevw^ttiemsiim 

' Customer Odere ft Replaces Pats 
* Tefephomt Teehnteal Support for Parts Repiasemetf AvafeHe 

Year 1 WA Metro PO (Eft; 4TO8Mf»8  ̂ $ 35,75500 
^WrI.?f?!l:C!'̂ !7/,J8fr®aK<!93 ' 38,237.00 
Year SWA Meter PO&Fa4rftx Co- $ ""77,692.00 
(EffrTHfOKBO'tO) 

HARDWARE SUPPORT TOTAL $ 303,368 

EJ 
Year 
Year 

Users emmnsa Attendance (|S»«60 per Attendee) 
Users Conference Attendance (S2.6S0 per Afisndea) 
* Registrafon fee 
- l̂ t̂eraltemfitbE^wiSiyMoteplel 
» Hotel aaxwmocfalloiB (booked by MsWrtHa) 
- Renlaf ear (becked by Msferela) 

Oa% rneaf aiTowarce (determined by Motorola guidelines' 

2008 
~mr 

_ Number AEardees Repressed 
Number Attendees Requested 

IS 
15 

ANNUAlrel" 
9 39,750 

' S" 33,700 

OTHER OPTIONS TOTAL $ 73JM0 L--. ... 
Prepared by: Christine lay, 714/575*2964, cJay@motorols.CQm ' 

FULL rem FEE GRAND TOTAL (Year I? $ 1.047,074 
FULL TERM FEE GRAND Tar At rv^a, r»i« « 
*w"- "Xnwrce wm iuial (rear iy f 1.047,874 
FULL TfiRUflHF GRAND TOTAL (Year 2)' $ TTM prr 

Fear 1 Volume Discount (20%) $ (209,5751 
Years Volume Discount(20%) $ (220.QS41 

USERS' CONFERENCE ATTENDEES TOTAL 9 mSOO 
t FULL TERM FEE GRAND TOTAL (2 Years? $ ^Tmftia 

• _ 'gtGkltln at taxes UtatMraMa 

M&SA, Exhibit C Page 12 Mr, 12.13,06 
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Exhibit P 
currentbillable rates 

MAINTENANCE AMD SUPPORT AQREEMEMT NO. 001378-006 

CUSTOMER: Fairfax County 

The Wlowing are Seder's current tellable rales, street to an annual change. 

| COVERAGE HOUBStPPM) BILLABLE HATES 
(Outside the scope of a current 

Maintenance and Support Agreement) 

leaivs jwn. *hf •») $160 per hour, 2 noure mmimum g 

1 Attfir s am.. Saturday. Sunday, Seller Hoicfeys $240 per hour. 8 hours mttlmwa I 

< COVERACE HOURS (PPM) BILLABLE RATES , 
: (WITHOUT AN AGREEMENT) j 

8 a-m.-S p.m. M-F (local time) $320 per hour, 2 hours nunwium I 

After 5 p.m., Saturday, Sunday, Setter Holidays $480 per hour, t hours minimum | 

MiSA, Exhibit D Pag* 13 wsr 12.194)8 
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Attachment A 

Exhibit A 
__ DESCfiiPfjON OP COVERED PRODUCTS 

MAINTENANCE AND SUPPORT AGREEMENT NO. SA *001378-006 

CUSTOMER: Fairfax County Police Department 

The following table iisis she Product:, order maintenance coverage 

Fairfax County/NOVARJS. VA YearS 
711/2015-6/30/2917 

: , 9 X 5  A n n u a l  M a i n t a & a n c a  

Product 
Sales 

Contract Qtr Hardware Software 
AHs - Fairfax County 1. r, 
Sactap Seivw I 1440 1 £2**53 N/A App&ssttwi Server 1440 1 $396 56 141 
19LSS-R S LSS-P, 2ISS-1D 1440 27 370,983 $63 427 

.Ocubte-SKted ranprfcti Card Printer 1440 a 51,537 N/A 
MorpccBSS Waterier Subsystem 
i ams oim 
i ops Dim 
3 AMP Dim 7008 5 $1,922 $94,161 
Total: 475,050 ' $165,7® 

$240,749 
ri.ofpho BIS Phase il Upgrade 7/1/2016 - 6/30/201J 
MBS5 Processor | 15S&4 1 $434 54,698 
FIX® DC 155SS 2 $351 N/A 
ADS/WFM Server 15SS4 1 $2,798 $51 212 
A1 AS Saver 15&34 1 S331 N/A ! DBS 15594 1 S45& $4 683 
Gateway Server 15SS4 1 $242 59 397 
fiaScead Csetnet and Accessories 15594 f $&6i> w. 
Review Sfafcon Software Licenses 15594 16 £501 560,139 

t Exsert Wc<rfcstJtai wilh Scanner 15594 2 $$47 518,794 
expert Workstation wfir Seance" 6 Latent 
Camera 15594 5 $8,770 $46 984 
Color Printers 15594 5 5626 m Total: 515.866 $195,923 ,. . . j S21 1.789 
MorphoTrust Mug $ Face Recognition 07(01/2016 - 06/30/2017 
MorphoT rust Wagshct« Face RecogniSon 

• Upgrade/Expansion 8394 i 1 m SEWOVED Total*. V 1,750 
Mobile ID 7/01/2016 •630/2017 
Lli'JO -OEEWOS-S ItopWteil 9118 220 $29,106 WA 

MWMHSWQ0-B Morpnoxlerit 
16788/ 
18477 92 $12,172 N/A | lifobSe ID Server 5140 4 $1,222 N4A 

MlflO-OEBWOBB Morphpldert 5140 | 170. $15,456 m Tecprint Card Printers 514-0 | 2 5718 N/A I Total; $58,774 N/A 
566.774 

MSiSA. krmn a Psgel *9,27.11 
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Attachment A 

Added Equipment • — 
7/0172016 • 6/30/2017 

Latent Expert W«t$?eS®rs 21383 ! 5 S7.867 ! S36.6S7 [ 
Total: I ~ 144,154 
Added Equipment 7/01/2016 - 6/30/2017 
Motphdwobtle Gateway Servers 24269 1 4 $67? N / A j  Total: $677 
Existing Equipment 7/1/2016 • 6/30)2017 
i oudsprmt WOO liveSsan System 8395 5 $3,572 $14,288 

iSwpiieff#: ttveScarv Stations 1647? 3 $3,041 312,162" 
Tsnpdnt Cad Printer 4 Tray 16477 3 $462 N/A 
i'enpr.T. Card Primer 1 Tray 1S477 ... 5 $236 N/A LSS-R 5760 2 $9,840 $1,181 
IS5-D 5760 ? $8,764 $1,107 
I ecjfint Card Punter 5760 a. $1,337 ,VA 
LS-S-D 8383 i $471 $4,239 
Total: $27,908 $32,978 

$6 0,975 
Workstation - Manassas City PD 7/1/2016 - 6/30,2017 
UvsSssn State# Rupgeted 5500 j 1 $1,322 $5112 
'"eitpfri! Card Primers 5500 { 1 $1,322 M/A 
Totat; $2, $45 $5,112 

$1 .757 
Total smsrTT" $436,399 

$625,277 
Volume T% Discount 1443,7631 
Grand Total $581,607 

1 

Washington Metro PD, DC 

Year 9 
7/1/2016 - 6/30/2017 

(12 Months! 
MorphcBSti Matter Subsystem 
1AMS DL360 
1 DPS DL160 
3AMPDU6G 

7661 5 $1,505 $100,544 : 

workstation • Department of Finance & Resource Management 7/1/201S - 6/30/2017 
Mufhormt SteSsri j J54Q j i $2,495 f $9,881 
Morpho BIS Phase II Upgrade 7/1/2016 - 6/30/2017 
MBSS Processor 17063 1 S255 m 
PDDBDC 17053 2 $427 wT 
ADS/WFM Server 57053 1 $238 $55,045 
RAID Array Subsystem 17053 1 $1,134 m 
Backup Tape Library 17053" 1 $1 643 N/A 
Backup Server 17053 1 $131 NJA 
WAS Serws 17053 1 . $263 !®4~! 
DES 17053 I 1 S2S3 $4,521 
Qatewty Server 17053 f 1 $370 $4,621 
Ba»,ead Cabinet and tewssqries-
mm 
Ccrsae 
j-u ostc. te#»t 
tAN^»«-,PCT5S« 17053 1 $182 fi'A 

Review Software Licenses 17063 11 WAl $40,665 

mm. Exhibit A vizr H 
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Attachment A 
pfanprir j Expert Wakstafen 17053 1 $277 $5,545 

Later! Expert lAlbwststfif) 17053 2 $3,954 $14,787 
Late* Camera Assembly 17053 1 $1,407 WA 
Expsrt Worfeaafta! wit*> Scanner ana Camara 17053 1 $1,972 $3,242 
Expert- woftstas<M wft Scarafer 17053 4 $2,258 $38,968 
tee Cwsf Printer 1/053 11 $1,276 WA -
Ccfc* laser Printer C7460TN 17053 S $973 N/A 
Total: $17,018 $171,493 

: $138,511 

j Added Morpho BIS Face Detective Solution 
0372112016 - 0673072017 

(Prorated 10 Months 10 Davsl 
AOSrWFM Server 30473 1 $585 H'A 
MwphoBIS Face Oetedwe Server 20473*1 1 S3S5 $42,581 
MaphoRS Face Gsfecttve RHEL license 20473 2 $51 Wk 
total; $1,001 $42,561 

I $43,382 
... Added UveSean's with Mogshot 0710112016 • 06730,2017 

Ut/eSew Ration 21440 14 $12,138 j $43 553 
UveScan Portable 21440 4 $2,913 I $11,673 
L ,_Lcan Desktop 21440 1 $773 i $3,088 
Total; ! 515.8231 $83,315 

$79,143 
Total $33,246 $367,914 

$426,163 
Volume 7% Discount {529,8311 
Grand Tola! $396,331 

Montgomery County, MD Year® 
7/1,2016 • 6/30/2017 

9X5 Annual Maintenance 

Product 
Sales 
Contract CSV Hardware Software 

AFiS 
MorptoBIS: 
i Server Cabinet and Cetisoie 
1 KVM Kit 
1 library 
1 Appfeafe Server 1441 n/a 

$10,725 $24,206 

MorphoBSS Matcher Subsystem 
1 AMSDL3S® 
1 DPSDH60 
3 AMP DL14Q 7315 5 

$1,910 $93,534 

ISS-R 1441 1 31.324 $5,296 
_.rP96fpnnLWfi5prinlCard- Writer 144! 2 3384 N/A 

8LSS-H 
pptlssOC® 
pgnsteOTO 
cgmlssKH 
pgrntssC05 
pgmlssOOe 
pgm!ss007 
pgmfesOOS 
jgmtasOOS 1534 j 8 

$9,608 $38,432 

LSS-R 7981 i 1 $524 $4,722 

M&SA, r :,!i b! A Page 3 
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Attachment A 

; Tenprai Card Primer 7*961 I 1 $255 j $0 i 
I Total: 624.731 1 $188,252 ! 

$190,982 

Morpho BIS Phase II Upgrade 
YearS 

7/1/2016 - 6/3012017 
VfiSS Processor 15812 1 148? $4,672 
PDQBDC 15612 2 $349 N/A 
ADSIWFM Server 15812 t $532 $34,364 
RAID Array Sussystm 15812 t $1,105 m 
Bscxup tape Library 15812 1 $78? m 
WAS Server 15612 1 S341 NfA 
DES 15612 1 £432 $4,872 
Satewy Server 15612 1 £35? $9,344 ! 
Bactend CSiirtel andAccessories 15612 1 I87T1 N/A 
Review Stata 15612 12 52.865 544,848 
Expert Workstation swMs Scanner S Latent 
Camera 15812 2 $3,384 $16,86? 
lanpijn! CardPrinte' "5812 2 $228 NfA 
Color Printers 15612 ! 2 $249 m 
Total: $11,719 $116,807 

$128,32® 
MorphoTrust Mug & Face Recognition - Montgomery Co 7/1/2016 • 6730/2017 

» MwphsTnist Msgs/ret & Face RecognWwi 
Upgmie.'txwflston 8634 

1-
Montgomery 

| 
N/A 1 REUOVED 

MorphoTrust Mug S Face Recognition • Prince George 
Warranty 

0914/16 • 09/13/17 
MorcriaTmsi Mugshst & face Racsgniiion 
UpgtadaSbspantisn 8394 

t-Prf 
Geor 

we 
8® ... WA | m 

Total: 

we 
8® ... 

$78,750 ? 
$75,750 

; Total $36,445 | $282,158 
$319,309 

Voltime 7% Discount {$22,3521 
Grand Total $296,957 

Annual Users" Conference 
Agency Qty 
Washington Metro PD, DC 5 
Department of Forests® Sciences 2 
Fairfax County Poiee Department, VA 
<1 Attendee is for Regional IT 
representative) 

5 

Fairfax County Sheriffs Department. VA 3 
Loudoun County, VA 2 
Arlington County, VA 2 
Prince William County, VA 2 
Alexandria C iv VA 2 
Montgomery County. MO 3 
Prince Georges County. MO 3 
23 UC per Year Maintenance Coat 594.250 
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Attachment A 

MAINTENANCE AND SUPPORT AGREEMENT WO. SA #001378-006 
Exhibit 8 SUPPORT PLAN 

This Surged Plat is a Statement of Wortt that provides a description of the support to be performed. 

•x.bices , Th- aroviijoa a-e based cr itia Severity Levels as deb <ecs u. tv 
Lcl Se-.-p*-. Lt v! it actor,*, mat ,/,•!' cm by So fer for Response Time, Target k.s. u~n 
1 m= sec rttijiot" - 'wCOJj - fo' repctcJ uttc** Fe-.aus-e of tea urgent; involved ftespo' sc Tim—. 
f-j ->„« t, L-jve , ' "sj _ tre r-asac upon vcfce cnntaaf ov 
fa i" i «• tr ~ tE [j,f, 
id* n 

'Starrer. as opja?f.1 tr * rttn cor last ay 
Procr-btres are ba-,er tee i Selte-'s procedu*es fr Ssru .t a- desrrbed 

SEVERITY! 
LEVEL 

DEFINITION RESPONSE TIME 

Teal Cjsten Fa lore cccuis when the Sysier" is "I eiepho-ne response 
r-" „i cboning and ihete is no woika'ound sues wiir.n f hr-is- of -filial I 

a i.cl al "ervr" r iowr -r«rcr !K «> +F<>,v „ -c n;--«i-t4tn , 
p' or re pq=rr) . re- fir.-* ontng i 
"d- u a Lre T^h1 a! ptocs®-f"-if tc Owtj's Pc -j'torp recpi use 
#b<=n a out as elen tr! ii tie 3 '--en tt <,t does r.otfr Iff r „ 3- -~,zri 

TARGET 
RESOLUTION 

TIME 

arc )«;> uu otar-m f basic ofevtiut »  _ r o t  
wr'rn r 3 a-o the t & us »l» rc suiLio s warim 
riroioj Nu'e mat !»t s ffiay rd he SCO s.dhletO 

p—p e-u 
*xor Cu „al - a I' re COB-CfrttclTo-n r * 
f—'pen • k far,r= x-urs when a Svst. tt 

bum ess o* 
n ntia! VtiXe 

Re.so ve w Win 24 
of trn-a" 

no' fitsttor 

jResoh" with, i T 
B'ahPS'" 
Busnefj Days of 
pv-ai nol«Jtion 

r -c to it- 'ospcrst 
tl it L F'andO'd 

| ~r"g iiuot is not ui-honing rj* the uysmro is st I' bu„i 
use Dtef-'i nteru.a purpose, of Incro ,s 3 
fAOV'cid Apr-atourrf 
1 rocoveie ice -An moonve'i.en-e occur; ..ion 
Ljvstem co' ":ssi minor d luptic- in the -w, v-> ; 
ia-s pprfT • ! Dod does not stop .vortrfiow 

fi i" '* 'Par 

RtsoD-e A«r, n 
180 03>;J I a 
S e l i e r - d c  e i  t ,  t _ j  
Patch or 
Tee «st» 

refloat tu nerlb'x. <e"t t' Ss.t3>n 
trctifai » tti F"m 'tt t. tt F=i|e--ht̂ dx 
Vanagemc.i... 

"elf-thoie es-̂ i so- /ttieipr* 
wri i Z Star -1 *̂1 d sc e! on nay 
Bosi lots Da.- n' bo tn a fui. *e 
K-t' i u t-ati" Ketease 
p» er*i ncd L, 
P^'er^ Pud _ 
Manageitiat.S 

'cec voted rv 
3cl t*> s P*i_n rt 
VofUperreT p 
leie.a e OatC .. i 
r - r>r- v n<. d «*i n 

'ee « —K-"U>o 
f/.'hen 
jape top r mo 

3£P>lL.'.i„„d„.iPrcnem custcm»' s!«li assign art tie . .. . ,, trever 1 L i*s! f̂ r o* fu' 
jcpemsa, evw ¥eroa»y or #. «n» ng tfseu upen the definifigris listed atcv~ rte .̂us. c* *_e i rgc" t 
-nvchen. S:vt--.l» Ie»c 1 z< ? rxbii trs iru»i he reported verbally ?r_ *p"i« Fr'ler tb t,-3r! irttiS-hr© f-f"*! 
ae, -- w II ro- «y *•» Customer if Sellof makes any changes in -Severity Level fop or dnwri J # v 
C ustcnio emrted preoidrn ' ' 

'-*• iSUiLR'̂ ejtB' Se"erI uuc =-r;ns M piumfj rtc ner  ̂r ftS , j ,, „ 
*'1C ct-crrfx r«-g»* Resolutio- T.m^ i p ,r a, m.duiuc v.rth »h-j „.bo,gn n Sevvrt, fr,» tfy \ 
Lus-ornr- g'lmt • rn" y .iccuss tc mP s 'Stum at - Re i,-i uiacm-'tms -cf .J- mat a Rumiua =-m 
n -.mom IT the Suttfta'» _Taroef T I-J. apf.C ''an .. rv -=nnot ba optoa -« n , . 
"u-jje o= ^ SoC1. r C.istj tors Shculn C reiort an im- *nm Sol 
„ar rr re-r jj - Pp-ie" n a> en^he «j tota e-ro- cjpto't .opcrc p ..ts'r tr u'erite tn» ?< <t*r It 
helltt-r I-. ti . to r-rrec n -• -"r ""tea Reoiot. i " ro w thir "he stoc tiou Tsmtri F< u< ~n T *n S '< t 
.vi! esrsr . ' roc-r^t- arc »ss 3 i sjoh 'mr ut rt c-,-, tL t„ _pTeSt ctt F-<ni a Li 
aommty cu 'pr „ is ooit-dsurt* tn -J»-en> rt tha* <nrh P sxual c-rc 1 . c.psp.r( ,, L 

i-a> 'P'b Softad.tf operates r .̂ n'omity *s r u System Specrfications, (si the Reitrtse, S.Jtr -.erf,. 
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Software is being used in 9 manner for which ft was mt«->rtoo j.„;; gn=d. end (ci the Softwa e s u „d 
only with appro -co rwdware or software. The Target Rs.s u* .1 T me shad not'commence unt I si rh 
tune as the /ei ficati, n procedures are completed 

# . Erter Correction Status Rescrt. Sailer will pro, Ja status reports on Severity Level 
1 and 2 Residua! Errors, Written status -ooofts on outstenwifc Pe« •» m wilt be provided la System 
Acmimssratof on a monthly basis ' ' ' 

2, Customer ResoonsiSiiitv, 

2.1 Customer is responsible for running any instated anti-virus software. 

22 OMB.ti.ng System TOT ,1 Upgrades. Unless otherwise stated heren Customer is 
tesponsfofo for arty OS upgrade* to its System Before installing any OS upgrade Customer should 
contact Seder to verify that B given OS "upgrade is appropriate. 

3. Seller Responsibility. 

3.1 Anft virus software At Customer's request. Seller w9 make every reasonable effort to 
test and verify spec flu ant.-y rus anti-warm, or anti-hacker patches against 0 replication of Customer's 
application. Seller w.ll respond to any reported problem as an escalated support call 

. 35 £ustomtn Notft̂ tjons Seller sha I prukitte access to {a} Field Changes; (fr) Customer 
Afert Buttetins; and (c) f ardware^nJ *mrftare upuJt_ =3= released and if applicable. 

, 3,3 SeeaaLBsdeBE- Seller shall provide annual account reviews to include (a) service 
history of site; (b) downtime analysis: and (c) service trend analysis. 

3-4 gangs IristaaatiBfi, At Customer's request Salter will provide remote installation advice 
orassistance for Updates. * " 

. 3-5 Sp^arft Release..Compatibility,. At Customer's request, Seiter will provide: (ai current 
tart of compatible hardware operating system releases, if applicable; and (b) a list of Stater's Software 
Supplemental or Standard Releases. ' 

3-S On-Slte CorwcBan. Unless otherwise stated herein, all suspected Residual Errors wH be 
investigated and corrected from Seller's facilities. Seller shall decide whether on-site correction ef any 
Residual Error is required and will take appropriate action " 

4. CfogseMpoe to LdcpI, Col Illy, State, motor federal Ma reeled Charces (Applies to Software ami 
mtetfams to those Products! Unless otherwise slated h**om canpl a icj l» local, county, state end/or 
federally mandated ciaiges inc uri ng but not limited to IER ur.R ECAkS NCiC and state interfaces 
are no! part of the covered Suvses ' " 

{The below mad terms am appfcafefe when ths Maintenance ami Support Agreement includes 
equipment which te sterner on the Description of Coveted Products: Brtm A to the Maintenance and 
Support Agreement) ' 

" Cn site Rfe4ftsLIech»ntea!....Supp€ft Services. sofa* shai. furnish labor and parts required due to 
nc mal near so restore the Equipment to good operating condiric 1 

^ jelier Response. Seder will provide telephone and on-site response to Centra! Ste, 
defined as the Customers nrirrory data processing facility, and Remote Site, defined as any site outside 
the Central Site, as stratum in Suopor: Pan Options and Pricing Worksheet 

£.- At Customer's request, Setter shall provide continuous effort to repair a reported problem 
C3«>jid the rPM. Provided Customer gives Salter access to toe Equipment before the end of the PPM 
•_.e !ur sbal extend a !wo (2) hour grace period beyond PP« at no charge. Following this grace period,' 
3 dctel"i'"vsl on-site tabor support shall be kwofoed on a time and material basis at Seller's then current 
rates to- mcfessionai services. 

144SA. Z*h,&t b :S 
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Exhibit C 
SUPPORT PLftM OPTIONS AND PRICING WORKSHEET 

Maintenance and Support Agreement# _SA #001378-006 Date October 24,2016 fREVi) 
Hew Term Effective Start July 1,2016 End June 30,2017 
CUSTOMER-
Address {1) 
Address f2J; 
CITY, STATE. ZIP C006: 

cqntact mm-, 
CONTACT TfltE 
TELEPHONE: 
FAX: 
Btiail: 

Fairfax Co Police Department 
4890 Alliance Owe Suits #2700 

Fairfax VA 22030 
tfc Oms Russell 
(Sector of MOVARIS 
(571)350*1016 

BILLING ASEHCY: 
Address (1): 
Address (2): 
CITY, STATE, 23P CODE: 
CONTACT NAME: 
CONTACT TITLE 
TELEPHONE: 
FAX: 
Email: 

FCG — Accounts Payable 
PO Box 1147 

Fairfax, VA 22036-1147 

cf beiCM'' ptoWe ***& C".5t<:fe" &PJSH1 at (M0j 734-5241 or email at escentet@nsefpho.cQm 
U'/rsScan™ Stalkm fx] MORPsiO BIS System 

ANNUAL FEE 
Ativaiif&gv - Software Support 
Advantage ~ Software Support 
Advantage- Software Support 
F g.m - 5 p.rn M-frtay ta Friday PPM 
UriimKecJ Telephone ©eppail 
Remote Dial -lis Analysis 

SUPPORT OPTIONS 

On-Site Hardware Support 
S a.m. - S p.m. Mwtfay-Fsiay PPM 
Next day PPM Op-sits Rsaponss 
Hardware Vendor liaison 

Fai rfax County 
Washington Metro Police Deptoftierit 

ManigOfhwy County 
* Gupciemsi'ii;;: Releases 4 UfXia#!s * Bettorr## Customer PMfi RrrfteLns 
+ Standard Reisnsos A Updates • Telephone Raapsnse. 2 Hour 
+ Automate Call Esxralalsri 

STANDARD SUPPORT TOTAL 

62S.277.CO 
42S.f63.Cfl 

S 310.309.00 

$ 1,370,748,00 
ANNUAL FF 

* DefscSre Parts Replacement 
* L 5 CO ! 3lior. S L-pp:; r: 
» Hrt» Customer AtertButeins 

S Parts Support 

• Parte Q'c>:rr>d & Shipped Next Business Day * Parts Customer Alert Buiteta.ai 
* iftsimmrn-isfmiASi^Shei-om wt>mhani*ai» support fotiowng apptes: 

» Customer Orders 5 Replaces Parte: - «... 

* Hardware Service Repteriing 
* Prafaef.Repair 
* Efiiapwent Inventory aaar) 

Mariaasmwt 

$ Hdy*d 

I Inducted 

Telephone Techrine Support tei Parte Replacement AvaiisSe 

N'A 
inmT 

ANNUAL FEE 

• UPLIFTS 
• iKfease PPM ta __ 
* teeaae Response Tims to . 

1 SUPPORT OPTIONS TOTAL $ included as 
checktid 

0 Users Conference Attendance {$3^88 per Attendee) Year 2017 Ngraaer Attendees Requested 29 
• RfigiarrSfen fee , Hotel aostomnsodalmm 
• Roundtrip travel for Bvet* , Da% meals 
* Growl tf:®S{s?talion t&Trren tte oonferemw 

airport to Si® conference hotel 

•Sf rr~ —« - - USERS CONFERENCE TOTAL S 94.250.00 
Prepared by: Andy Sandoval, To): (714)$SS-$192, E-mail: andrewsandovaE&morpho.co^ 

SUPPORT SUBTOTAL" $ 1.370.?4S,iTO 
LESS VOLUME DISCOUNT: I 

USERS CONFERENCE TOTAL: $ 94.250.00 
FULL TERM FEE GRAND TOTAL* $ 1.368.046.00 

. ''' "•• ----- Saxestfiuuffeft&te 
_PLEASE_PR0VIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable! 

Mils A, Exhib* £ Page? 


